CONVERSATIONAL BOTS FOR BRANDS

HOW THE RISE OF CHATBOTS IS FUELING EVERYTHING
FROM LEAD GENERATION TO RELATIONSHIP MARKETING
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Enterprise Chatbots

for Brands

Since 2015, leading brands trust imperson to
power their enterprise chatbots
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20B 200M+

CONSUMER

BEHAVIOR

Shift to Conversational
Interactions

34"

of businesses use or plan to use
texting in their sales and
marketing efforts

Text messaging is the #1 preferred

of Americans text at least once a day
communication channel for millennials

Millennials send 128 texts per day



https://www.gartner.com/imagesrv/summits/docs/na/customer-360/C360_2011_brochure_FINAL.pdf
https://www.gartner.com/imagesrv/summits/docs/na/customer-360/C360_2011_brochure_FINAL.pdf
https://www.textrequest.com/blog/texting-statistics-answer-questions/
https://www.textrequest.com/blog/texting-statistics-answer-questions/
https://www.textrequest.com/blog/texting-statistics-answer-questions/
http://www.businessinsider.com/chatbot-monetization-market-business-strategies-opportunites-2017-11
https://www.businesschief.com/marketing/5876/Why-businesses-text-to-reach-millennials
http://www.businessinsider.com/chatbot-monetization-market-business-strategies-opportunites-2017-11
http://www.businessinsider.com/chatbot-monetization-market-business-strategies-opportunites-2017-11
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Chandon USA
é- Typically replies instantly RLANACE @

There's a Chandon cocktail *
for every occasion whether it's
sunset on the Pacific with bae or

hosting Sunday brunch with the

METRICS e
What's your.ll(;eal time and place
3 5 = 5 O% Re-engagement

Brunch is the most important
meal of the day . Try these
refreshing options!

»70
' % Answered questions


https://www.zendesk.com/blog/chatbots-for-business/

Connecting Consumers

Social M . Ad Voice
Media €ssaging = Assistants Cars

Chatbots can use ALL conversation interface modalities

Text Voice Video
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The most intuitive channel for
customer communication

Thigafl-hew 2020 SONATAR Engage your customers where they
GomimE af. live: messaging, web and voice

Z —

‘

CHATBOTS ‘ Eliminate frustration and wait times

THE OPPORTUNITY FOR . .
BRANDS The sedan is new Get to know users, gather information

again and personalize offerings

Multi platform, no download, easy
to use, no learning curve

Pro-actively re-engage customers:
news, promotions, updates and more
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https://www.zendesk.com/blog/chatbots-for-business/

Tip calculator —
comparing tips
received from
serving Hennessy to
other alcoholic
beverages

Interactive tasting
experience

How-to videos

Educational
conversations about
Hennessy's
collection and
heritage.

Free-flowing FAQs

P94 H 123

MH - Short Stories Hennes...
- Typically replies instantly MANAGE ®

P o4 H 123

MH - Short Stories Hennes...
- Typically replies instantly MANAGE ®

The enticing balance of flavors in this
drink will pull you in and never let you
go!

VIEUX CARRE

sy
Hennessy

@ Would you like to continue mixing?

The balance and complexity of
Hennessy V.S.0.P Privilege makes it
ideal for drink recipes that highlight the
quality of the spirit, especially in classic
Cognac cocktails.

@ Are you more Orléans or New Orleans?

How much will | make selling Hennessy?
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You know that with a bottle of
Hennessy V.S you'd be making 1400%
more on tips compared to a cocktail.

TITYY

1400% more tips!

Hennessy V.S vs. Cocktails

@ And that's just the Hennessy V.S...

CThanksD CBack to Main MenLD
[+ I o I IRURES © s
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Moct Hennessy
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<9 BELVEDERE Belvedere VOdka

Typically replies instantly
Hey Michael, . welcome
W H A ‘ A N 1 back! Let's get back to
5 Brunchi |
1l What should we explore?
| (Here's a pro tip: Scroll

through the carousel below

a to see more options!)

Brunch Recipes

Recipes

@) im

Run Loyalty Programs

Generate & Qualify Leads

Event and Experiential Support
Promote Products & Services

Train and Educate

Customer Service
Data Collection & Surveys

Online Ordering & Payments

Engage and Entertain



https://www.zendesk.com/blog/chatbots-for-business/

CREATING A CHATBOT

Our trusted and proven process

1 2 3 2

Set Chatbot Define the Create the Launch &
Objectives & Goals Experience Chatbot Manage
Engagement / Entertainment Define the conversational Define the brand voice, Deploy & Host
Education / Exploration experience interface: the world of the chatbot, Monitor, Analyze
Lead Generation voice, text, video and and the conversational & Optim’ize
Promotion / Sales other targeted platforms experience Feedback-loop
Customer Loyalty / Service like Alexa, GHome, FB Development
Messenger, website... Testing cycles

Define target audience
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THE TECHNOLOGY

YOU NEED

End-to-end Solution
Creating, developing, deploying, hosting,
monitoring

The Art of Conversation
Use Machine Learning and Al to understand the

user and generate the right response in order to
create a natural, free-flowing conversation

Trained NLP
Understanding specific verticals
Understand emoji and “texting language”




* Increase the perceived
value of the Belvedere
brand

» Deliver a meaningful
customer experience

*  Amplify the brand
message and help connect
it to the consumer creating

\ an emotional bond to the

1" eee [ il .

© BELVEDERE ©' brand

\ VODKA Iﬁ'

) . « Recruit new fans
‘\§~:o'{

W

* Provide practical,
actionable tips for
integrating Belvedere into
a consumer diet

e

BE LVEDERE Moet Hennessy

VODKA
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BELVEDERE ?

VODKA

w0 Verizon ¥ 10:31 AM

< o Belvedere Vodka

™ Messenger

Hey Rebecca, §) welcome back!

Let's get back to Brunch | |

What would you like to explore?
Scroll through the carousel below
woe € toO see all the options!

Brunch Hosting Tips

Tips

I O I I

@ 80% @m)

a0 Verizon ¥ 10:31 AM @ 80% @m)

< o Belvedere Vodka °
' Messenger

Hey Rebecca, §) welcome back!

Let's get back to Brunch | |

What would you like to explore?
Scroll through the carousel below
woe € to see all the options!

Brunch Recipes

Recipes

BELVEDERE
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Messenger

Brunch Recipes

Recipes

BELYEDERE

Hi can | get the recipe for the

cinnamon bun?

Here's how you whip up the Sticky
Buns

and...

TOASTED ALMOND STICKY BUNS
Makes 12,

INGREDIENTS

DIRECTIONS

e sy o e /

BELYTDERE

' Verizon ¥

5

BELYEDERE

BELVEDERE

BELYEDERE

BELYEDERE

@ 80% @m)

wone  Belvedere Vodka °
™ Messenger

10:32 AM

lam 36 <~

and...

What's your advice for young people

Get rest, exercise, drink a lot of
water, and also make sure you are
taking good care of yourself
before you are taking care of
something else.

and...

Tell me a joke

My fave play by Shakespeare?
Matcha do about nothing &

and...

You're funny

©
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*  Educates customers on the
vehicle features and
technology

Chatting with the KONA Bot

Hi, welcome back!

Alright, let's explore Kona together.

* Generates leads

What do you want to do?

«  Sign-up option for | el o
exclusive test drive

™

|

@& HYUNDAI ebicies Buiki 8 Price  Locol Offers  Fird o Decer  All Shopping Took Why Hyurda?  Hyurdo: Assuronce

The first-ever VELOSTER N. Launching this fall.

= Learn more about Kona. Answer |

Explore Features

With available All Wheel Drive, the latest ¢

Type a message... >
safety features, and America’s Best Warranty, the
Chatting with the KONA Bot X Chatting with the KONA Bot X
o Chotwa st @ T [

Kona's Lime Twist is a new color for the
Hyundai lineup. In addition to creating
a bold first impression, it also features
touches of Lime Twist on the inside
too!

& Vehicles ~ Offers  Declers Chatting with VELOSTER N Bot

The first-ever 4 Kona also introduces a completely new
LED daytime running light and taillight
design into the Hyundai lineup. Their
sleek design creates a unique effect.

Launching

For the d 10 demands mc - i ]
Hello, I'm the Veloster N Bot. & What would you like to learn more | | Capability
g p
g about? 3
See how Kol ves up to your lifestyle.
Ask me something about Veloster N | %
Tell me when it's here like “what colors does it come in?" Compact Size
- Wi i
Or we can chat about one of these: | All Wheel Drive
Design
Have a question? ,.
A Type a message..
Type a message... > Type a message... >
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Cultivated hype for
the new show on
social platforms

Episodic experience
that followed the
show's narrative

Re-engaged fans
between episodes

Embodied the unique
voice and personality
of Einstein from the
show

Educated the
audience on Albert
Einstein

Leveraged exclusive
content to excite fans

Confidential
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- Genius MANAGE @

Typically replies instantly

Genius @

4.3M people like this including Avital
Rabani and 3 friends

TV Show

APR 18 AT 20:42

Get Started

Some joyous news: Nat Geo is airing a
series about my life. 'Genius' premieres

y on April 25th at 9/8c. Socks are
@ optional.

Greetings, Eytan.

Excellent.

@l How are you this afternoon?

(J
| am fine thanks, but it's evening not
afternoon
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& Genius MANAGE @

Typically replies instantly

Considering that the universe is
expanding at an accelerating rate into
infinite nothingness, I'd have to agree...
We're doing relatively well, aren't we?

You are a funny one

Wonderful. | enjoy spending my time in
conversation on science, as well as a

wide variety of topics. How about you?
@el What do you like to discuss?
Dark chocolate
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SUMMARY

- Messaging is a significant space where your

target audiences spend their time

- One-on-one chat is how consumers

communicate with their friends and family
and expect to communicate with brands

- Chatbots enable you to connect one-on-

one at scale with always-on technology

- Chatbots create ongoing relationships, learn

about the users, and gather information

- Chatbots also drive brand goals and KPIs

Confidential

CHATBOTS ARE AN

EFFECTIVE MEDIUM OF
COMMUNICATION
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Conversational Al Solutions, Infinite Possibilities

seth@imperson.com



